UWHealth

Proxy Access to UW Health MyChart Bedside
Who Can View Your Bedside Information?

If you have granted proxy access to your MyChart account to another person, or if you have active
proxy access to your child’s MyChart account, a select set of the information available in your tablet
will be available within the MyChart mobile app if it is installed on a mobile device. Certain test
results released to MyChart Bedside will also be available on the MyChart web portal.

If you are between the ages of 12 and 17, please review the FAQ menu item to understand what
information will be available to those who have access to view your personal MyChart account on a
mobile app.

To install the mobile app on your device, search for “UW Health MyChart” in your app store.

If you are over the age of 17 and have your own MyChart account, you may revoke proxy access to
your account within the website itself. You may do so by following these steps:

Log into your MyChart Account on a web browser.

Navigate to the “Other Accounts” menu item under the heading “Preferences & Info.”
Scroll down to “Who Can View My Record?”

Click the circular button next to the person whose access you wish to revoke.

Click “Revoke Access.”

Click “Yes” to confirm that you’d like to revoke this access.
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REVOKE ACCESS

Request Access

If you would like to request access to another person, please use the "Request Access" button below. Please note, access is strictly controlled and only
granted with appropriate authorization. Learn more.
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