Welcome to University Hospital

Patient an
family guide

N - It is an honor to care for you and
E i 4 = your family. We pride ourselves
) e Min s on providing patient and family-
(75 e centered care.

’ Lo Your health and safety are our
highest priority.

We encourage you to talk with
your doctors and nurses if you
have any questions about your
care or safety as a patient.

This is safe and healing environment
where everyone is treated with the
highest level of respect. Our goal is for
you to experience remarkable medicine
and remarkable care. We show respect to
you in many ways, such as attending to
your needs, listening to you, including you
in treatment decisions, and addressing
you in the way you prefer to be greeted.

Visitation should not be denied on the
basis of race, creed, color, national origin,
ancestry, religion, gender, gender identity
or expression, sexual orientation, marital
status, age or handicap.

This is a snapshot of'services available to
you and your family.

Visit uwhealth.org/patientguides to see all
services and updates available.
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University Hospital helpful contacts and phone numbers

Advance dir€CHVES ... (608) 263-8667
CRAPIAIN e (608) 263-8574
Gt SNOD e (608) 263-6472
HOUSEKEEDING ..o (608) 263-1260
Hotel resServations ..o (608) 263-0315
INTOIrMATION i (608) 263-0315
PR aIMACY e (866) 894-3784
(866) UWH-DRUG
Food and beverages / roOm SErviCe ......ccccovvviiieiciiiiaeeieee. - MyChart Bedside tablet

« Room service app (CBORD Patient)

« *FOOD (*3663) on room phone

« (608) 265-0202 on mobile device
S CUTIEY 1ttt (608) 890-5555

Stay in touch with friends and loved ones

We understand family and loved ones provide emotional support
and comfort to you. We encourage you to stay in touch virtually
with friends and loved ones. We are pleased to offer Webex Meet
(Virtual Visitor) technology if you do not have a personal device or
if you want a secure, private connection that allows your family to
be involved in your care. You can access Webex Meet from your
MyChart Bedside tablet. Please talk with your nurse.

We must take greater care
to safeguard your health.

Visit uwhealth.org/patientguides
for visitor requirements and
how you can have virtual visits
with family and loved ones.

Please visit uwhealth.org/patientguides for step-by-step

instructions on how to access Webex Meet.

Your rights and responsibilities

Our patients have the following rights and
responsibilities regardless of age, ancestry,
color, creed, disability, gender, gender
identity or expression, marital status, military
or protected veteran status, national origin,
newborn status, parental or familial status,
political affiliation, race, religion, sex, sexual
orientation or source of payment.

Patient rights

« Access to care and treatment without
discrimination

« Respect for your dignity and privacy

. Information you can understand

. Participation in decisions about your care

« Care that supports you and your family

« Access to your billing and medical records

Patient responsibilities

You can help us provide you with the

best possible care by following these

responsibilities:

- Follow hospital rules and regulations

« Respect the rights of other patients, families,
visitors and staff

- Provide accurate and complete information
to your medical team about your health and
healthcare

« Ask for more information if you do not
understand your illness or treatment

« Work actively with your caregivers to
implement your treatment plan

- Treat healthcare providers, employees and
other patients with respect

Our Patient Relations staff can help you
understand our organizational policies. Please
visit uwhealth.org/patientrights for a complete list
of your rights and responsibilities as a patient.



Hospital maps and finding your
way around

Visit uwhealth.org/patientguides or stop by an
information desk for hospital maps.

Your care and your care team

Every day, your care team will discuss your goals,
answer your questions and confirm next steps in
your healthcare plan, including tests, treatments,
medicines, and discharge plans. We want to
make sure you understand what is being planned
for your care. If we use language you do not
understand, please ask us to clarify.

Services to support your health
and healing

Chaplains can provide a supportive, caring and
compassionate presence to you and your family,
especially during worrisome times of being in the
hospital.

Financial counselors can answer questions and
set up payment plans, because medical bills can
cause financial stress.

Gift shops can deliver personal care items,
such as phone chargers, reading glasses,
toothbrushes and more to your room.

Hotels with a special “patient and family rate” for
out-of-town patients and families.

During your hospital stay

Your hospital room

We are pleased to provide a clean and
comfortable environment that supports your
health and recovery. During quiet times, we
will dim the lights and use softer voices when
speaking. If noise is a problem, please talk with
your nurse about options to mask sounds, such
as requesting a sleep kit, wearing earplugs or
listening to peaceful nature sounds on your
television.

Keeping your personal belongings safe

You are welcome to bring personal items with
you to make your stay more comfortable. We
recommend that you bring only essential items
with you.

« Cell phones, tablets and electronic devices
are allowed. Do not take electronic devices to
imaging exams or procedures.

« Keep your belonging secure. Put your name on
walkers, canes and wheelchairs.

« Avoid placing any personal item—including
dentures, eyeglasses and hearing aids—on a
meal tray, under a pillow, on the sheets, in a robe
pocket or in any concealed place where they
may be lost or accidentally thrown away.

While we certainly try to return lost items to their
owners, UW Health is not responsible for replacing
lost or misplaced items. For tips how to keep you
personal items secure or how to file a lost items
report, please visit uwhealth.org/patientguides or
talk with your nurse.

Free wireless internet (WiFi) access
Connect your smartphone, tablet or laptop to ‘Free
WiFi UW Health’

Television and movies

Watch cable TV, movies or a relaxation channel. If
you would like a listing of TV channels, please ask
your nurse.

69...Humor Channel

73...Relaxation Channel

74..C.AR.E. Channel (Nature)

Our streaming movie service allows you

the flexibility to start, pause or stop programming
around your schedule. Visit uwhealth.org/
patientguides for instructions how to stream movies
on your bedside tablet or personal mobile device.

Comfortable and healing environment

A change in position, extra pillows, a warm blanket,
hot or cold packs may help your comfort level. Visit
uwhealth.org/patientguides for pain management
or comfort options and ways to pass the time.

If you are feeling stressed by being in the
unfamiliar environment of a hospital or by life
events, please talk with your care team or check
out online resources that are available.

Room cleaning

Every surface in your room has been thoroughly
cleaned with hospital-grade cleaning products. We
also use a UV disinfection robot to make sure your
room is germ free—from top to bottom



Room service menu

Patients may order room service,
6:30 am-7 pm three ways:

1. On your MyChart Bedside tablet

2. Our room service app (CBORD Patient)
« Download the app to your mobile device

« Use facility ID uwh53792 when placing your order

3. Call
« *FOOD (*3663) on room phone

Your meal will be prepared and
delivered to your room within an
hour or you may have it delivered
at a specific time around scheduled
treatments or therapies.

Visitors: Please ask your nurse about
availability of guest tray service as it

« (608) 265-0202 on your mobile device may vary.
Breakfast (Available all day)
Hearty hot cereal @ +f Omelet @

Select from oatmeal, cream of wheat or cream of
rice @GP served with your choice of berry compote
and/or walnuts GP

Cold cereal ©

Cheerios® @, Corn Flakes® Honey Nut
Cheerios® @, Rice Chex® @D, Rice Krispies®
Shredded Wheat,® Raisin Bran®

Scrambled eggs © ~f @

Fluffy scrambled eggs

Breakfast sandwich

A toasted English muffin topped with one

egg and choice of ham, bacon, turkey sausage
and/or cheese

Breakfast sides
Turkey sausage patty @
Bacon @

Ham @

Pork sausage links @

Hash browns @ <f

Fruits @ < GP

Apple (whole or sliced) Grapes
Applesauce Orange
Banana Fresh fruit cup

Strawberries

English muffin @ +f

Toast @ < (whole-wheat, white,
rice @, cinnamon raisin)

Three eggs with your choice of: ham, chicken,
green bell peppers, onions, tomatoes, mushrooms,
spinach and cheese

French toast @ «f
French toast made with wheat or white bread

Mixed berry crépes © +f
Two crépes filled with warm berry compote

Pancake @
A fluffy buttermilk or blueberry pancake

Fruit and yogurt parfait +f
Layers of vanilla Greek yogurt and fruit, and
granola served on the side (contains nuts)

Bagel < (plain, cinnamon raisin)

Mini muffin < (blueberry,
apple-bran)

Greek yogurt @0 & (blueberry,
strawberry, vanilla)

Fruit cups (mandarin Raisins

oranges, peaches, pears, Cantaloupe

prunes, fruit cocktail) ,
Pineapple
Watermelon

To prevent foodborne iliness, eggs and meat are thoroughly cooked.

Order room service anytime between 6:30 am-7 pm



Lunch and dinner

(Create a healthy meal by adding a vegetable and fruit side of your choice.)

Macaroni and cheese
Creamy house-made macaroni and cheese

Tuna noodle casserole
Tender egg noodles with tuna, peas, mushrooms
and cheddar in cream sauce

Beef stew
Slow-cooked beef, peas, carrots and potatoes in
brown gravy. Topped with puff pastry (optional)

Spaghetti
Spaghetti served with your choice of meat sauce,
marinara sauce=f or primavera marinara ~f

Chicken Parmesan

Grilled chicken breast served with marinara and a
combination of mozzarella and Parmesan (order
pasta separately)

Linguine primavera
Linguine served with spinach, tomato, mushroom
onion and garlic olive oil sauce

Linguine with shrimp scampi
Linguine served with shrimp, garlic, mint, oregano
and olive oil finished in a butter sauce

Cheese lasagna <

Layered lasagna noodles, marinara tomato sauce
and mozzarella cheese. Sauce optional: marinara,
meat or primavera marinara

Chicken @
Grilled @ chicken breast with choice of honey
mustard sauce or BBQ sauce

Baked cod @ &P
Lightly seasoned baked cod

Grilled salmon @ @
Fresh grilled salmon with house-made mustard

dill sauce (optional)

Carved roast turkey @
Oven-roasted turkey breast

Cé Healthy choice

\q Vegetarian

Taco @

One taco filled with your choice of ground beef,
chicken, white fish, beans =f, or vegetables
topped with choice of lettuce, cabbage, green
bell pepper, mushroom, diced tomato, salsa
and cheese

Chicken pot pie
Peas, carrots and diced chicken in a cream
sauce, and topped with puff pastry

Sweet Thai stir-fry

Stir-fried vegetables served with your choice of
chicken, beef or tofu =f on a bed of rice with a
sweet and tangy sauce

Meatloaf @p
Ground beef seasoned with herbs

Pot roast &
Wisconsin beef roasted to perfection

Flat-bread pizza

(Build your own pizza with flat bread, pizza sauce

and your favorite toppings. Gluten-free crust available
upon request.)

Sausage Green bell peppers
Ham Mushrooms
Chicken Onion

Cheese Tomato

Pepperoni Spinach

Black olives Pineapple

4
Remember to clean
hands before eating.

« Consume food and beverages in your room.

GP Gluten-free




Soups
Chicken noodle
Vegetable =f

Vegetarian chili =f
Cream of potato =

Salads (Add chicken breast or sauteed tofu to any salad)

Garden side salad < @ @
Mixed greens, tomato, cucumber

Asian salad

Your choice of grilled chicken @ or tofu =f
with pea pods, cabbage, lettuce, wontons,
cilantro, sesame ginger dressing

Dressings
Balsamic vinaigrette @  French @D
Caesar @GP (regular or fat free)

Sesame ginger

Hot sandwiches*

Roast beef
Savory beef served on a toasted baguette with
your choice of cheese, peppers and/or onions

Quesadilla

Melted cheese in a folded tortilla served with your
choice of lettuce, diced tomato, guacamole and
salsa @ (Available with beans <, chicken or beef)

Burgers

Select a hamburger, black bean </, turkey ®,
salmon @, with your choice of lettuce, tomato,
onion and cheese, served on a bun

Sloppy Joe
Slow-cooked ground beef in rich tomato sauce,
served with or without a bun

Grilled chicken @
Grilled chicken breast with your choice of lettuce,
tomato, onion and cheese, served on a bun

Grilled cheese +f

Your choice of cheese grilled on your
choice of bread

Bread and cheese options are listed on the right

ltalian
(regular or fat free)

Tomato =f Broth (beefw @)
Soup of the day chicken @,
vegetable ‘4)

Greek salad <f @
Romaine lettuce, feta cheese, tomato, red bell
pepper, red onion, Kalamata olives

Caesar salad @

Romaine lettuce, Parmesan cheese,
croutons, tomato, served with grilled chicken
breast @ (optional)

Ranch @
(regular or fat free)

Cold sandwiches*
Turkey and avocado

Turkey, avocado, lettuce, tomato on your
choice of toasted bread

Veggie <f
Provolone cheese, avocado, mixed greens,
cucumber and tomato on your choice of bread

Build your own sandwich

Select from the following: Beef ham, turkey, bacon,
cheese, chicken salad ®, egg salad <4, tuna salad @,
peanut butter and jelly =§

Add your toppings: Lettuce, tomato, raw onions,
grilled onions, pickles, hummus

Choose your bread: Whole-wheat, white,
whole-grain wrap, baguette, rice bread @

Cheese: American, cheddar, provolone, Swiss,
pepper jack, low-sodium cheddar

*Condiments available upon request

Order room service anytime between 6:30 am-7 pm



Vegetables @ < 6

Steamed broccoli

Steamed cauliflower

Steamed green beans
Sautéed vegetable

Savory sides @ +f
Baked potato ()
Baked sweet potato @

White rice @p
Refried beans @D

Steamed carrots blend Mashed potato @ Buttered noodles
Steamed peas Corn @ Dinner roll

Brown rice @ Garlic bread
Snacks
Chips ¥ (Sunchips® baked Raw vegetables with hummus Popcorn <f
potato chips €) © or ranch dip @ Greek yogurt @ @ (blueberry,

Cottage cheese @ @
String cheese ~f @D

Desserts

Fruit smoothies =f (mixed
berry, strawberry-banana)

Sugar-free cookie =
(lemon, chocolate chip)

Gelatin @
(regular, sugar-free @)

Pudding (vanilla, chocolate,

sugar-free @)

Beverages
Hot beverages

Hot chocolate (regular @GP,
sugar-free)

Granola Bar
Fruit leather =f GP
Trail mix =f

Banana bread =f
Angel food cake <

Cookie ~ (chocolate chip,
cranberry oatmeal, sugar)

Cheesecake ~f (plain or
with chocolate sauce)

Pie ~f (apple, cherry, lemon
meringue)

Cold beverages @
Water @
Sparkling water @

strawberry, vanilla)

Crackers (saltines, graham
crackers) @

Frozen desserts ~f

Frozen yogurt

Sherbet @ (raspberry, orange)
Sugar-free sorbet @ (orange, strawberry)
Milkshake (vanilla, chocolate)

Popsicle (regular @p, sugar-free @)

Fruit ice @ (orange, cherry)

Milk
Dairy milk @ (skim @, 1%, 2%,
whole, chocolate)

Lactose-free milk @ @D (skim)

Non-dairy milk @P
(rice, almond, soy)

Tea @D (black, decaffeinated
black, green, herbal)

(lime watermelon, blueberry
pomegranate)

Unsweetened iced tea @
(regular, decaffeinated)

Coffee @ (regular, decaffeinated)

Lemonade (sugar-free)

Powerade Zero® (fruit punch,

Juices < @GP mixed berry)

Orange Grape ¢Remember to clean
Apple Prune hands before eating.
Cranberry V8® vegetable (low-salt)

<fvegetarian  GP Gluten-free

©] Healthy choice




Language accessibility and nondiscrimination at UW Health

English
ATTENTION: If you speak English, language assistance services, free of charge,
are available to you. Call 1-608-262-9000 (TTY: 711).

UW Health complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.

Hmoob (Hmong)

LUS CEEB TOOM : Yog koj xav tau kev pab txhais lus, taw tes rau kab ntawv uas
yog koj cov lus es ib tug neeg txawj txhais lus mam li pab txhais lus pub dawb
rau koj. 1-608-262-9000 (TTY: 711).

Lub chaw ua hauj lwm no yeej ua raws li txhua yam kev cai lij choj uas tiv thaiv
tib neeg txoj cai thiab yuav tsis pub muaj kev cais pab pawg los yog txwv kev pab
cuam rau ib tug neeg twg vim nws yog haiv neeg txawv, muaj cev nqaij daim
tawv uas yog txawv xim, tuaj lwm lub teb chaws tuaj, hnub nyoog laus los hluas,
xiam oos khab, los yog ib tug poj niam los txiv neej.

Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-608-262-9000 (TTY: 711).

UW Health erfillt die geltenden amerikanischen Burgerrechtsgesetze und
nimmt keinerlei Diskriminierung bezlglich Rasse, Hautfarbe, nationaler
Herkunft, Alter, Behinderung oder Geschlecht vor.

Pycckuii (Russian)

BHUMAHMWE! Ecnm Bbl roBopuTe no-pyccku, Bam moryT 6biTb 6ecnnatHo
npeaocTaBNeHbl YCAYrn A3bIKOBOTrO CONPOBOXAEHNA. 3BOHMTE NO TenedpoHy:
1-608-262-9000 (TTY: 711).

UW Health cobntogaet aeicreytowiee peaepanbHoe 3aKOHOAATENLCTBO B
06.1aCTH 3aLLMTbI NPaB Ye10BEKA U HE AOMYCKAET AUCKPUMUHALMM MO TaKUM
NPY3HaKam, Kak paca, LBET KOXKM, HALLMOHANbHOCTb, BO3PACT, OrPaHUYeHHble
BO3MOXHOCTU UAW MOA.

Tiéng Viét (Vietnamese)
CHU Y: Néu quy vi néi Tiéng Viét, ching tdi cé dich vu hd trg ngdn ngir mién
phi cho quy vi. Vui long goi 1-608-262-9000 (TTY: 711).

UW Health tuan thd cac luat vé quyén cong dan Lién Bang duoc &p dung va
khéng phan biét d6i x(r trén co s& ching tdc, mau da, ngudn géc quéc gia,
tudi tac, khuyét tat, hoac gidi tinh.

w999990 (Lao)

DIQVISOI TPIVINSNIIVAIBINILNIVOINIVNIVFOBCHBLCUWITI,
QUNHWIZIZEIMCHIVCUWIFIDOVSVLTOPOINMVCUWIZ 1)
vanwdloscsoatlge9e. 1-608-262-9000 (TTY: 711).

- . FXo N o o o
$9mua0c9DdniVmMuaTLILROMVILTOBTYISoV
SonruIVNIFIVIONI LGS NUATBLBVTIVEY (R2x70,
S0, 990Mm7cD0, ©98), ©0IWERNIW, § CwWOSITFI®.

Polski (Polish)
UWAGA: jesli méwisz po polsku, mozesz skorzystaé z bezptatnych ustug
ttumaczeniowych. Zadzwon pod nr 1-608-262-9000 (TTY: 711).

UW Health zapewnia zgodnos¢ z obowigzujacymi federalnymi prawami
obywatelskimi i nie dopuszcza sie dyskryminacji ze wzgledu na rase, kolor skéry,
pochodzenie narodowe, wiek, niepetnosprawnos¢ lub ptec.

Shqip (Albanian)
VINI RE: Nése flisni shqip, ju ofrohen shérbime gjuhésore pa pagesé. Telefononi
numrin 1-608-262-9000 (TTY: 711).

"UW Health" vepron né pérputhje me ligjet e zbatueshme federale té té
drejtave civile né fugi dhe nuk diskriminon né bazé té racés, ngjyrés, origjinés
kombétare, moshés, aftésisé sé kufizuar apo gjinisé.

Espaiiol (Spanish)
ATENCION: si habla espafiol, hay servicios de asistencia lingiiistica gratuitos
disponibles para usted. Llame al 1-608-262-9000 (TTY: 711).

UW Health cumple con las leyes federales vigentes de derechos civiles y no
discrimina con base en la raza, el color, el pais de origen, la edad, la
discapacidad o el sexo.

SR (Chinese)
TR L WSS AR B EE S IR - EEE
1-608-262-9000 (TTY: 711)

UW Health 8778 I AVIHES MDA ERUE - AR - e - RIZMT - 4
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(Arabic) s
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=01 (Korean)
FO: St E MESIA= E2, 80 XI& MHIAE REZ 01E6HA &
QA& LICH 1-608-262-9000 (TTY: 711)H o 2 & 3lol = AIL.
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Deitsch (Pennsylvania Dutch)
GEBT ACHT: Wann du Schprooch Helfe brauchscht, zeig mol dei Schprooch un
en Iwwersetzer waerr grickt sei, mitaus Koscht. 1-608-262-9000 (TTY: 711).

Des Organization complies mit applicable Federal civil Rechte un discriminates
net uff de Basis vun Rass, Fareb, Herrkunft, Elder, Disability, odder Geschlecht.

Frangais (French)
ATTENTION : si vous parlez frangais, des services d'assistance linguistique sont a
votre disposition gratuitement. Appelez le 1-608-262-9000 (TTY: 711).

UW Health respecte la législation fédérale en vigueur en termes de droits civils
et ne pratique aucune discrimination basée sur la race, la couleur, le pays
d’origine, I'age, le handicap ou le sexe.

&Y (Hindi)
eTeT &: Ife; 3 R alterey € alt 31k forw oy 3 ST HeTelT HaTU 3ueisty
&1 1-608-262-9000 (TTY: 711).
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Tagalog (Tagalog - Filipino)

PAUNAWA: Kung nagsasalita ka ng tagalog, available para sa iyo nang libre ang
mga serbisyo ng tulong sa wika. Tumawag sa 1-608-262-9000 (TTY: 711).

Ang UW Health ay sumusunod sa naaangkop na mga Pederal na batas sa

karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang
pinagmulan, edad, kapansanan o kasarian.

UWHealth



