Let’s Eat! lWHealth

The Let’s Eat feature in MyChart Bedside allows you (the patient) to place your meal orders with the tablet.
A few important notes about ordering your meals with MyChart Bedside

0 Currently, this is only available for certain diet types. MyChart Bedside will direct you to place your
order with a Culinary Ambassador if needed

You can only order once per meal time (Breakfast, Lunch, and Dinner)
You can’t change the quantity of items ordered, but you can order the same item multiple times
If all ordered items won’t fit on one tray, some items may be removed

Rembert to order condiments and beverages
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If you have any questions, please contact your nurse.

To Place an Order
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you want to order (Breakfast, Lunch, or Dinner).

2. You will see menus for each of your meals. Scroll to see all meals and tap on categories within the meal

LUNCH (10:00am-3:00pm)

DINNER (3:00pm-8:00pm)

Breakfast Entrees Main Courses Main Courses

Breakfast Sides Cold Sandwiches Cold Sandwiches

Cereal Hot Sandwiches Hot Sandwiches

Toppings for Breakfast Entree/Cereal Quesadillas, Tacos Quesadillas, Tacos
Bakery/Breads Toppings for Sandwich/Taco Toppings for Sandwich/Taco
Main Courses Perfect Pasta Perfect Pasta

Cold Sandwiches Room Service Specials Room Service Specials

Hot Sandwiches Pizza Pizza

Quesadillas, Tacos Breakfast Enrees Breakfast Enrees

Toppings for Sandwich/Taco Breakfast Sides Breakfast Sides

Perfect Pasta Cereal Cereal

Pizza Toppings for Breakfast Entree/Cereal Toppings for Breakfast Entree/Cereal
Starches Bakery/Breads Bakery/Breads
Gravies/Sauces Starches Starches

Vegetables Gravies/Sauces Gravies/Sauces

Salads Vegetables Vegetables

Soups Salads Salads

3. Asyou select items within a category, the nutrition information will be displayed. Once you have all items
selected for this category (Breakfast Entrees), click the Add to Tray button in the lower-right.

Note At the top of each category, it will display how many items can be selected in each category.
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Breakfast Entrees

—|((Choose 110 2)

4 Yogurt Partait (1 Serving)

Whole-wheat French Toast (1 Slice)

@remh Toast (1 Slice) Total Fat Tg 3
Sodium_Z58mg W
Pancake - Whole Patassium 181mg
Phosphorus 180mg
lice) Carbohydrate 169
Protein 119
* Percent Daily Values ae based on
8 2,000 calorie diet.

rambled Egg (1 Egg)

Epic:

Scrambied Egg - Low Cholestercl {1 Egg)
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Nutrition Facts

Amgunt Per Serving
Calories 174

% Daily Value*

Dietary Fiber Og
Satursted Fat 2g
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4. Once you have all items selected, click the Add to Tray button in the lower-right. This will take you back to
all the categories to choose additional items such as fruit, condiments, etc.

Note If you view the category and you don’t find anything you want in that category, tap the Back in
the upper left.

Breakfast Entrees
(Choose 1to 2)

Nutrition Facts

Amount Per Serving

Fruit & Yogurt Parfait (1 Serving) Salories 772

% Daily Value*

Whole-wheat French Toast (1 Slice) Dietary Fiber Og
Fat 2g

5. To order additional quantities of the same item (for example 2 ketchup packets), you will need to add that
item to your tray multiple times.

6. To complete your order, tap the View My Tray button:

MyChart.. ==
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BREAKFAST (6:30am-10:00am)

Breakfast Entreas

Breakfast Sides

Cereal

Toppings for Breakfast Entree/Cereal

Starches

Gravies/Sauces

Vegetables
Salads

7. Your selected items will appear on the left. On the right, you will be able to view the total nutrition values
from your selected menu items.

BREAKFAST ( Nutrition Facts

Ammgunt Per Serving

Breakfast Entrees Calaries 290
———————
. i1 8 5 i Fag " Daily Vahua*
Deetary Fiber 0g
Saturated Fat_Sg
Tatal Fat 12g 8%

Breakfast Sides Sodium 601mg 25%
S 11 SR Phosphorus 2471
: Carbohydrate 309
wee | Selected items | || EEE
* Percent Daily Values are based on
Apple Jul ich) a 2,000 calorie diet.

~ @@ @/

Nutrition totals |

Condiments

\ S
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. Caution If you want change your category such as Main Courses, scroll down to the Edit a Category
section.

If you want to remove items such as Desserts, scroll down to the Remove an Item section.
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8. Select the time you would like your meal delivered by tapping on the Clock button near the top of the
screen. Tap on the time you want it to be delivered.

O Breakfast is available from 6:30 AM — 10:00 AM
O Lunch is available from 10:00 AM - 3:00 PM
0 Dinner is available from 3:00 PM - 7:00 PM

Note The earliest delivery time available is 45 minutes from the current time, and will be selected
by default.

9. If you see a message that the delivery time has passed, you can still place your order if it is before the end
of the meal time (10:00 AM for Breakfast, 3:00 PM for Lunch, 7:00 PM for Dinner) and it will be delivered
within 45 minutes.

09:15

09:30

BREAKFAST (6:3... : itrition Facts
09:45 PS_
‘Per Serving
Breakfast Entrees 1000 3290
French Toast (1 Slice) and Scrambled Egg % Daily Value*
(1 Egg) 1015 Fiber Og
3dFat 3g
10:30 1129 18%
Breakfast Sides . 60Img 25%

Potassium 377mg

Bacon (1 Each) Phosphorus 247mg
Carbohydrate 30g
. Protein 15
Juice g_
. * Percent Daily Values are based on
Apple Juice (Each) a 2,000 calorie diet.
Condiments
Salt (Each)

Clear Tray Place Order

Edit a Category

1. From the View My Tray, just tap on the category you would like to change, for example Breakfast Entrees.

2. Tap on the item you would like to change, this will deselect your selection.

Breakfast Entrees Breakfast Entrees
(Choosa 1to 2) I — (Choose 110 2)

Fruit & Yogurt Parfait {1 Serving)

o ar 0y 000 Whale-wheat French Toast (1 Slice)
Saturated Fat I3 =
@ French Toast (1 Shice) Total Fat ’g ] @ French Toast (1 Slice)
g e}

Pancake - Whole-wheat {1 Slice)

Pancake - Whola-wheat Bluebary (1 slica)
P AR T TP STl T
= Porcent Dudy Vs are bsed on Pancake (1 slice)

& 2,000 calorie diet Pancake - Blusberry (1 shice) 2,000 calorie dt

Mixed Berry Crepes (2 Crepes)
Whale Grain Walflle (1 shice)
Whale Grain Walfle (2 slices)

Hard Egg 11 Eggl Hard Boiled Egg (1 Ega)
Scrambled Egg (1 Egg)

rombled Eg holeste ! Scrambled Egg - Low Cholastaral (1 Egg)

Plain Omelet (2 Eggs)
Cheese Omelet (2 Eggs)
Ham & Cheese Omalet (2 Eggs)

Bacon, Onion, Pepper, Cheese Omelet (2
Eggs)

Veggie Omelet (No cheese) (2 Egas)
Low cholestercl Egg, Turkey & Colby Sand (1
Each)
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3. Choose a new item by tapping on it if desired.

4. Tap the Save Changes button in lower right.

Remove an Item

1. From the View My Tray, just tap on the Remove Items button.

BREAKFAST (6:3... Nutrition Facts

Amount Per Servi
Breakfast Entrees Calories 790 "~

French Toast (1 Slice) and Scrambled Egg % Daily Value®
11 Ege Digtary Fibar 0g
Saturated Fat_3g
Tatal Fat 12g 8%
Breakfast Sides Sedium G501 25%
Potassium 377mg

horus 24

Carbohydrate _30g
Protain 155

——
" Eart * Parcent Daily Values are based on
\pple Juice (Eact 22,000 ealorie diat.

Juice

Condiments

Nutrition Facts

" \Breakfast Entrees P
° French T 5t (1€ 1 e ble % Daily Value*
ga (1 Egg Dietary Fiber 0g
Saturated Fat 3
Total Fat 12g 18%
Breakfast Sides Sodum_61mg 25%
] . . Patassium 37 7mg

Prosphorus 247mg
Carbehydrate 309

| uice Protein 15
. . * Percent Daily Values are based on
22,000 calorie diat
(Condiments
] R

mm

3. After the item, a Delete button will appear. Tap Delete.

a2ham

Nutrition Facts
Amournt Per Sa
Ereakfast Entrees Colories 280
French st (1 Slice) and Scrambled k3 Value®
Ega (1 Eag DwtayFibee 09
Saturated Fat_3g
Total Fat 12g 1a%
Breakfast Sides Sodium 60img __ 25%
L] A Petassium 377mg
Bacon (1 Each | Frosphore Tmg
ce
. *Percent Daily Values are based on
\pple . | of2,000 calorin diat.
Condiments
e .
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& Important To remove all items from your tray, tap the Clear Tray button on the bottom left of the
screen.

Mutrition Facts

Amount Per Serving

Braakfast Entrees Calorles 260
French Toast (1 Slice] and A v % Daily Value®
Eog [ Egg) Dietary Fioer
Sanrstec Ft 3y
Total Fat Tig 8%
Braakiast Sides SRS Wy TR
e ) Petastum 3777
Bacon (1 Each Pheaghwna 24Ty
Jusce —"
e . * Percent Giaky bahms ane based on
gple Juica (Each 2 2009 calors .
Condiments
e
Remove all items

Send your Order

Place Order

1. Finally, tap the | button in lower right corner.

2. It will ask you to confirm your order, tap Yes to send your order.

Confirm Your Order

Once you submit a tray you cannot edit
it. Are you sure you want to place the
order?

No Yes

3. Once your order is submitted, you can see it on the main menu screen and noted by the green check. You
will not be able to change your order once it is submitted.

BREAKFAST (6:30am-10:00am)

Breakfast Entrees

1 French Toast
1 Scrambled Egg

Breakfast Sides

1Bacon

Juice
1 Apple Juice

Condiments
18alt

LUNCH (10:00am-3:00pm)

Main Courses

Cold Sandwiches

Hot Sandwiches
Quesadillas, Tacos
Toppings for Sandwich/Taco
Perfect Pasta

Room Service Specials

Pizza
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Frequently Asked Questions:

Here are some common questions and messages you may see with the Let’s Eat feature.

1. Q:Canlorder a guest tray or breastfeeding mom tray this way?

A: No, this feature is only available for the patient’s meal. Please contact your nurse or Culinary
Ambassador to order a guest tray.

2. Q: I’'m receiving a message that says I'm over my target goal. What does this mean?

Totals for NA  (Id: 15)have
exceeded the target goal

oK

A: If you receive a message like this it means that while you were placing your meal order, your physician
changed your diet order to something more restrictive. If you have questions, your Culinary Ambassador
will be able to help you place your order.

3. Q: I've added items to my tray, but I’'m seeing a message that the Delivery Time has Passed. What do |
do?

A: If it is still before the end of that meal time (10:00 AM for Breakfast, 3:00 PM for Lunch, 7:00 PM for
Dinner), you can still place your order. It will be delivered within 45 minutes.

4. Q:I've tapped Place Order but I’'m getting a message that my meal is passed the delivery time. What do |
do?

The Latest Order Time for
LUNCH (10:00am-3:00pm)
has passed.

OK

A: This means that it is passed the end of that meal time (10:00 AM for Breakfast, 3:00 PM for Lunch, 8:00
PM for Dinner). You should clear your tray and select items from the next meal instead. For example, if you
were ordering Breakfast and you get a message that the order time has passed, clear your tray and select
items from the Lunch menu instead. All menu items are available for all meals.

5. Q:How do | order more than 1 of the same item, for example 2 ketchup packets?

A: You will need to add the same item to your tray multiple times. Select the item you would like and then
tap ‘Add to Tray’. Then select that item again and ‘Add to Tray’ again.
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6. Q:I've tapped Place Order but I’'m getting a message that says an item exceeds limit for service course.
What does this mean?

A: Certain courses within a meal (for example Main Courses) are limited to only one selection. If you add
more than one item from this course you will receive this message. You will need to remove the additional
items from your tray and tap ‘Place Order’ again.

7. Q: The delivery times in the list are all military time. Why is that?

A: We currently can only show the delivery times in military time. Below is a chart that shows those times
in AM/PM format:

Military AM/PM Time
Time

13:00 [:00 PM
14:00 2:00 PM
15:00 3:00 PM
16:00 4:00 PM
17:00 5:00 PM
18:00 6:00 PM
19:00 7:00 PM

8. Q: I'm having some issue with placing my order. What should | do?

A: Your Culinary Ambassador can help you if you have questions on how to place your order, or you can
contact your nurse for assistance.
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