
Welcome to the UW Spine Clinic 
 

You are scheduled on __________________________ to see ____________________________.  
 
In order to best serve your needs, please bring with you the following to your appointment: 
       1.   Completed Questionnaire (questionnaire enclosed) 

2. Spinal Imaging 
Hand-carry any plain x-rays, MRI scans, CT scans, etc. that you may have had done at 
another facility. Radiology reports are not sufficient; we need the actual film and report.  
Typically, we require the x-rays to be 6 months old or less.  If your insurance will not allow 
films to be done here, you may want to have new ones done at your clinic. 
3.  Medical Records 
Please bring any previous spinal operative notes. 
4.  Insurance Referral (if needed) 
If you belong to an HMO, bring a copy of your referral with you.  If this is a worker’s 
compensation claim, bring the claim number, the name of the insurance company and the 
address where the claim should be sent. 
 

If you have any questions regarding your upcoming appointment, please do not hesitate to give us 
a call at (608)265-3207.  Our fax number is (608)263-4995. 
 
Directions 
The Spine Clinic is located at the UW Health Research Park Clinic, 621 Science Drive, Madison, 
Wisconsin. (608) 265-3207 
• From the east – take Mineral Point Road west and turn left on Science Drive 
(before Whitney Way). 
• From the west – take Mineral Point Road east, turn right on Whitney Way and left 
on Science Drive. 
• From the beltline (12&18) – take Whitney Way exit north, go straight through 
intersections of Odana and Tokay and turn right on Science Drive. 

 

     

                                                             



 
To help you better prepare for your clinic visit with us, please review the following 
information. This comprehensive list outlines what to expect, as well as the health care 
providers you may encounter at a typical clinic visit. Your visit with us may or may not 
include all of the services listed below. Thank you again for choosing the UW Health Spine 
Clinic as your health care provider. 

 
1. Check-in and Waiting Area:   Please register at the entrance to the clinic 

building.  Next, you will then take the elevators to the second floor and have a 
seat in the Spine Clinic lobby until we call you back to a room.  If you are a new 
patient and have not filled out the patient health history questionnaire, please 
obtain one at the second floor information desk. 15-20 minutes average  

 
2. Electronic Medical Record Update: A medical assistant (MA) will bring you 

from the waiting area and take you to your clinic room.  The MA will then update 
your current medications and health status in your electronic medical record. 

5-10 minutes average 
 

3. Preliminary Examination: You will be seen by the physician’s resident, 
physician assistant, nurse practitioner, or medical student who will note your 
history, perform a preliminary physical examination. A determination will be 
made to see if you need radiographic films.  15-20 minutes average  

 
4. Radiology: If you need new x-ray films, you will be sent down the hall to 

radiology (you may be asked to change into shorts or a gown for x-rays). You will 
then return to your clinic room and your films will be sent electronically to your 
room; you do not need to hand carry any films. 10-30 minutes average 

 
5. Physician Evaluation & Assessment: The physician will review your history 

and repeat essential parts of the physical examination. At the completion of this 
assessment, the physician will provide you with a diagnosis and a comprehensive 
treatment plan.      20 minutes average 

 
This plan may include, but is not limited to, the following:  

o Prescription for Braces / Orthotics: Depending on the type of orthotic 
prescribed, you may see the orthotic technician at your clinic visit, or you may 
be asked to schedule an appointment at a later date.  

o Consult for Spine Physical Therapy: You may schedule a spine physical 
therapy appointment at any provider that is covered by your insurance.   

o Referral to other health care providers: Contact information will be provided 
at your clinic visit. Appointments may potentially be scheduled at the Spine 
Clinic front desk, or you may be directed to schedule them on your own.  

o Follow-up Appointment: An appointment sheet will be provided at the end of 
your visit which should be taken to the Spine Clinic front desk to schedule your 
next appointment.  

 
**Please allow approximately two hours for your initial clinic visit** 

Welcome to the UW Health Spine Clinic 



Prescriptions Before you run out of a prescribed medication, you can renew as follows:
1.  Ask your doctor during your appointment.
2.  Call your pharmacy, who will contact your doctor for you.
Please contact your pharmacy at least 48 hours before your medication runs out. Chronic narcotic patients
should call the clinic one week before your medication runs out.

Welcome!

Lab Work/Tests You will be contacted with your test results within 14 days unless your doctor tells you otherwise. If you 
have not received your test results after two weeks, please call the clinic at (608) 265-3207.
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Welcome to our clinic. Thank you for the opportunity to be a partner in your health care. At UW Health
we strive to provide the best possible care. Our clinic is part of the University of Wisconsin. In addition to 
your physician, nurse practitioner or physician assistant, you may be seen by a resident physician, 
medical student or advanced practice nursing student.

Telephone 
Availability

Feel free to call any time you have concerns about your health. If you call the clinic before 4 p.m. we
will make every effort to respond that day. If your call is urgent, we will review your needs and arrange
for care.

To respect your privacy, we will not leave information on answering machines or share information 
regarding patients over the age of 18 without their permission. 

After Hours
Care

In the event of an emergency, call 911. For urgent questions or concerns, please call (608) 262-2122.
You will be connected to the answering service. They will contact the physician on call. Our doctors admit 
patients to UW Hospital.

Question/
Concern

Resources

Appointments -
Outpatient 
Attendance

Please schedule your return appointment before leaving. If you have questions or concerns before your next
scheduled appointment, don't hesitate to call the clinic. If you have changes in your medication, allergies or 
current health, please share with your provider at your next scheduled appointment. If you need to cancel
an appointment, please call us as soon as possible. This allows us to meet the needs of other patients.

Please contact our registration department at (608) 262-1400 with any changes of address or insurance.
We require verification of information through registration every 120 days. Contacting our registration 
department before your appointment will prevent delays.

Resource Contact Information

Pricing

Financial Hardship

Insurance

621 Science Drive
(608) 265-3207
uwhealth.org

Billing

Priceline

Community Care Line

Please call your insurance company to verify coverage for therapy services. 

Other Questions

On-Line prescription renewal

Patient Billing Service

Patient Relations

Pharmacy

(608) 263-1507

(608) 262-2221 or
(866) 841-8535

uwhealth.org/rx

(608) 263-8009

(608) 262-2221 or
(866) 841-8535

Not To Be Filed In Medical Record
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