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Director, Clinical Research, UWHC &
UWSMPH; Associate Director ICTR
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Administrative Assistant
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Manager, Drug Policy Programs Manager, Managed Care Manager, Medication Safety &  Assistant Director, Inpatient Manager, Revenue Cycle & Manager, Business Manager, Pharmaceutical
Pharmacy Programs Information Technology Pharmacy Operations Reimbursement Operations Research Center

Managed care and PBM
services and contracts
Unity pharmacy services
program

Heath Link medication management (all
areas; inpatient & outpatient ordering,
dispensing, documentation, BCMA)
Health Link oncology management (all

Inpatient pharmacy operations
(CUD, triage, cartfill, barcode
repackaging, decentral
operations)

Manage PRC operations

Research regulatory and ethics issues
Wisconsin Oncology Network UWHC/
PRC Drug Auditing Program

Reimbursement and 3P contracts
Medication Assistance Program

Prior authorization coordinators
Medication assistance (indigent) drug

Narcotic Control systems/CSOS
WDI pharmacy services
Nuclear pharmacy services
Clinics and procedure area drug

P&T Committee coordination
Medication formulary management
Medication use evaluation program
Adverse drug reaction monitoring

Antimicrobial utilization

Drug cost management

Medications outcomes research

Drug information programs

Medication management decision support
Poison prevention and education center

areas, including Beacon chemotherapy
ordering)

Health Link pharmacy staff workflows
Clinical pharmacy informatics & decision

Pharmacy automation
coordination & management
(Robot, MedCarousel, AcuDose,
Bulk Packager)

support Inpatient McKesson automation
Software/technology database contract coordination
management Fulfill Rx

Automation/technology interfaces

Medication charging & billing

Tech check tech cartfill program
Pharmacist scheduling systems

program
Bleeding disorders program
Discharge medication specialists
Specialty pharmacy contracts
Specialty business growth

Pricing structure contracts
Ambulatory pharmacy purchasing
contracts

Ambulatory pharmacy compliance
oversight (e.g.; JC DME, etc.)

distribution services

Budget management

Cost savings initiatives
Direct purchasing contracts and
negotiations with Pharma
GPO (Novation) contracting
Hazardous drug handling
systems and waste
Chartwell pharmacy liaison
Core compliance areas (unit
stock)

Personnel tracking systems
UW athletic department
services

Bill Tanke, RPh?
Manager, Patient Care Services &
Emergency/Disaster Preparedness

Michelle Thoma, PharmD2
Manager, Patient Care Services &
Quality Improvement/Compliance

Philip Trapskin, PharmbD2
Manager, Patient Care Services &
Clinical Program Advancement

Jessica Mahoney, MS, PharmD?
Manager, Patient Care Services &
Inpatient Operations

Jack Temple, MS, PharmD?
Manager, Patient Care Services
& Inpatient Operations

Hannet Tibagwa, MS, PharmD
Manager, Ambulatory and Community
Pharmacy Services

Carrie Boeckelman, RPh

Manager, Ambulatory and Community

Pharmacy Services

Manage teams 1, 2, & 9 (TLC/Burn,
Cardiology, & ED/medflight)

Emergency medication response systems
Night pharmacists

Cath lab

Medication safety coordination

Management of teams 3, 5, & 7
(Transplant, Neurology and Surgery)
Department regulatory compliance
Department performance improvement
coordinator

Ambulatory clinic pharmacist practice
Badger Prairie consulting services

Management of teams 4 & 6 (Pediatrics
& Medicine)

Decentral clinical practice

Director PGY1 Pharmacy Practice
Residency Program

Pharmacist recruiting and hiring
Nutritional support services
Pharmacist professional advancement
program

Intern program coordination
Anticoagulation Management
Stewardship Program and Clinic
Antimicrobial Stewardship Pharmacist
Clinical Program Advancement

Oncology service line (Team 8, B6/6, GCRC,
Onc clinic, AFCH Heme/Onc, 1SP, JCC)
Infusion center

Sterile products area (SPA)

Simplify 797

Repack, manufacturing, night techs and
compounding

Allergy

UW School of Pharmacy relationships and
clerkships

HOD and DMOE workflows

Pharmacy continuing education program
New employee training system coordination

Inpatient pharmacy process and
workflow redesign

Supply chain management operations
(purchasing, receiving, inventory
control, drug shortages, non-
formulary management systems)
External business relations
Productivity monitoring systems
Perioperative pharmacy services
Inpatient and decentral remodeling
projects

Rural hospital consulting services
Lean management and operational
performance improvement
HospiceCare pharmacy services

Manage OPP, East, Hilldale, AFCH, 1 S. Park
Technology (Enterprise, Parata, IVR, POS,
central order processing, central fill)

Clinic Pharmacists

Marketing and customer service
Merchandising

WPQC

Mail and specialty service operations

Daily reconciliation report analysis

UHS, ET, WT, Odana, NE, West, U Station

Delivery services/drivers

UWMF relations

Inventory control

Merchandising of OTCs
Marketing and Customer service

Jennifer Kuipers

Technical Coordinator, Inpatient
Pharmacy Services

Kraig Renken
Technical Coordinator,

Decentral Pharmacy Services

Mary Demski
Technical Coordinator, Central
Pharmacy & Automation

Kathy Cascadden Bruce

Kolar

Deladem Hayibor

Kathleen Zickert

Technical Coordinator, Sterile

Purchasing & Supply
Management Coordinator

Technical Coordinator,
Ambulatory Pharmacy Services

Products & Compounding

Technical Coordinator,
Ambulatory Pharmacy Services

Joni Waelchi-Buehl
Technical Coordinator,
Ambulatory Pharmacy Services

Reports to Brad Ludwig Reports to Brad Ludwig Reports to Brad Ludwig Reports to Jessica Mahoney Reports to Jack Temple Reports to Hannet Tibagwa Reports to Carrie Boeckelman Reports to Carrie Boeckelman

Technical support personnel training and Technical support personnel and Technical support personnel and Technical support personnel and Stockroom Inventory/Purchasing Scheduling Training and competencies
continuing education programs systems oversight in assigned systems oversight in assigned systems oversight in assigned Purchasing Oversees staff at Oncology, OPP, Vacation requests Oversees staff at Monona, 1 S Park,
areas areas areas Contracting East/Mail Order, Hilldale, Anticoag, RPh sick calls 20 S Park, East Towne, West, West
AcuDose Clinics SPA technicians Drug Shortages AFCH, and students Oversees delivery staff and UWMF Towne, UHS, U Station, NE and
Unit Stock reports (refrigerator Acudose Repackaging Inventory Control Technology/automation purchasing staff Odana
logs, outdates) Cartfill/Robot Compounding Peoplesoft Policies & procedures Labor relations liaison
Deliveries Manufacturing SMO/McKesson
Packaging Nuclear pharmacy
OR/ Ambulatory Surgery Emergency boxes, trays & kits

WDI Distribution Services
Hospice Distribution Services
CUD fill area

Allergy

Night technicians

Triage and Med Carousel
Athletic Department

1. Receives support from and interacts closely with the CCKM in establishment of evidence-based medication use policy initiatives
2. Reports to Brad Ludwig for patient care service responsibilities; reports to Steve Rough for overall departmental integration



