
Drug policy
Formulary management
Medication cost reduction initiatives
Outcomes research programs
Drug policy (rural affiliation) management 
contracts
UWHC Service Lines/Decision Support
Vendor Liaison Office (VLO)
Drug shortage management
Coordinator, UWHC Technology 
Assessment program

Jennifer Lendborg
Administrative Assistant

Bruce Kolar
Purchasing and Supply 

Management Coordinator5

Sylvia Thomley, MS, PharmD
Manager, Information Technology & 

Medication Safety

Thomas S. Thielke, MS, RPh, FASHP
Vice President Professional and Support Services

Michelle Thoma, PharmD
Manager, Patient Care Services & 

Regulatory Compliance

Lisa Gryttenholm, PharmD
Senior Clinical Pharmacist 

Patient Care Services

Rebecca Marnocha, PharmD
Director, Pharmaceutical Research 

Center & Clinical Research, UWSMPH

Lee Vermeulen, MS, RPh
Director, Center for Drug Policy & 

Vendor Liaison Office (VLO)

Hannet Tibagwa, MS, PharmD
Manager,

Ambulatory Pharmacy Services

Brad Ludwig, MS, RPh
Assistant Director,

Inpatient Pharmacy Operations

Jessica Mahoney, MS, PharmD
Manager, Patient Care 
 Services & Operations¹

Pat Cory, PharmD (Unity)
Manager, 

Managed Care Pharmacy Programs

Dave Musa, MBA, RPh
Manager, 

Asset Management & Budget

Bill Tanke, RPh
Manager, Acute Care

 & Emergency Services

Mary Demski
Technical Coordinator,

Central Pharmacy & Automation3

Liaison – UW Medical Foundation
Medical Staff Leadership

Philip Trapskin, PharmD
Manager, Patient Care Services 

& Performance Improvement

Kraig Renkin
Technical Coordinator,

Decentral Pharmacy Services3

Vacant Position
Technical Coordinator,

Decentral Pharmacy Services3

Kathy Cascadden
Technical Coordinator,

 Sterile Products & Compounding4

Connie Peterson, MS, RPh
Assistant Director,

Ambulatory Pharmacy Services

UWHC Pharmacy Services Organizational Chart

Joni Waelchli-Buehl
Technical Coordinator,

Ambulatory Pharmacy Services6

Deladem  Hayibor
Technical Coordinator,

Ambulatory Pharmacy Services7

Assist with coordination of pharmacist 
clinical practice
Practice-related policies and procedures
Coordination of collaborative practice 
agreements
Clinical documentation system 
coordination
Implementation of drug policy
Coordinate audits to improve clinical 
practice

Managed care and PBM services 
and contracts

Steve Rough, MS, RPh
Director of Pharmacy

Management of teams 3, 5, &  7 
(Transplant, Neuro, & Surgery)
Department regulatory compliance 
(JCAHO, CMS)
Ambulatory clinic pharmacist 

    practice

Department budget coordination
Purchasing/contracting
Stockroom/inventory management
Clinic distribution services
Offsite pharmacy services/distribution 
(WDI, Chartwell)
Narcotic control systems
CSOS
Nuclear pharmacy services
Perioperative pharmacy services

Direct investigational drugs/research 
protocols throughout the UW system
Research regulatory and ethics issues
Administration of the NIH/UWCCC PRC 
shared service grant
Infrastructure consultant to IRB, OCT, 
CTRC, and UWCCC
Pharmacy Oncology Service Line 
coordination
Global clinical research infrastructure of 
UWHC, UWSMPH, UWMF

Heath Link medication management 
applications
Clinical pharmacy informatics & 
decision support
Computer room operations
Software/technology database 
management
Pharmacy software management 
(Centricity & Epic Rx)
Automation/technology interfaces

Management of teams 4 & 6  
(Peds & Medicine)
Decentral clinical practice
Department performance 
improvement coordinator
Director PGY1 Pharmacy 
Practice Residency Program
Pharmacist scheduling systems
Pharmacist recruiting and hiring
Inpatient drug policy 
implementation
Intern program coordination
TNA systems

Manage teams 1, 2, & 9 (TLC/
Burn, Cardiology, & ED/
medflight)
Emergency medication response 
systems
Night Pharmacists
FDS/PACU pharmacy services
Cath Lab
Medication Safety Coordination

 Inpatient central and decentral 
pharmacy operations (CUD, 
Triage, Cartfill, Barcode 
repackaging, decentral 
operations)
Pharmacy automation 
coordination & management 
(Robot, MedCarousel, AcuDose, 
Bulk Packager)
Inpatient McKesson Automation 
contract coordination
Fulfill Rx
Tech check tech cartfill program
Decentral and central technical 
coordinators

Management of team 8 (Inpatient 
Adult Oncology & CTRC)
Infusion Center pharmacy services
Inpatient hemodialysis pharmacy 
services
Sterile products, allergy, 
repackaging, compounding, and 
night technicians
School of Pharmacy clerkship 
coordination
Staff education, training, and 
competency programs

Technical support personnel and 
systems oversight in assigned 
areas

Technical support personnel and 
systems oversight in assigned 
areas

Technical support personnel and 
systems oversight in assigned areas
Clinics
Acudose
Cartfill/Robot
Deliveries
Bar Code Packaging
OR/ Ambulatory Surgery
WDI Distribution Services
Hospice Distribution Services
CUD fill area

Technical support personnel and 
systems oversight in assigned 
areas
SPA technicians
Repackaging
Compounding
Manufacturing
Nuclear Pharmacy
Emergency Boxes, Trays & Kits
Allergy
Night Technicians
Triage and Med Carousel
Athletic Department

Stockroom
Purchasing 
Contracting
Drug Shortages
Inventory Control
Peoplesoft
SMO/McKesson

Technical support personnel and 
systems oversight for U Station, 
University Health Services, 
West, East, Northeast Family 
Practice, Anticoagulation, 
Oncology Pharmacy
Scheduling of ambulatory 
technicians for all sites
Labor relations liaison
MAP support
Recruitment & hiring
Staff competencies

Technical support personnel and 
systems oversight for Outpatient 
Pharmacy, Mail order, Hilldale, 
Oncology Clinic, AFCH 
Pharmacy
Inventory Management
JCAHO coordinator
Staff competencies
Technology/ Automation/ IS
Policies & procedures

Manage 3 ambulatory pharmacies
Reimbursement and collection
Coding
Corporate & Insurance contracts/
partnerships (McKesson, Allwin, 
Unity, MA) and compliance
Ambulatory Asset Management 
issues (purchasing, inventory 
management, contracts, payment, 
reconciliation)
Medication Assistance Program
Discharge specialists
Bleeding Disorder program

Manage 5 ambulatory pharmacies
Mail services & Telepharmacy
Manage alternate site/external 
UWHC ambulatory pharmacy 
contracts (HospiceCare & 
Johnson Creek Cancer Center)
Retail pharmacy technology and 
automation and IVR coordinator
Marketing program oversight
Retail customer service program
Anticoagulation clinic
Pharmacist hiring

Carrie Boeckelman, RPh
Manager,

Ambulatory Pharmacy Services

Jason Walker-Crawford
Senior Clinical Pharmacist

Ambulatory Operations

Christopher Wians
Senior Clinical Pharmacist

Ambulatory Operations

Manage 7 ambulatory 
pharmacies
Transformation Center services
UWMF Clinic Pharmacy services 
(35 UWMF Clinics, Physician 
Plus Surgery Center)
Home delivery services
PSN coordination
Business growth & marketing
Pharmacist hiring
Virtual colonoscopy
Pharmacy patient charge 
account management
PCS management
WPQC/MTM services

Dena Jacobs
Senior Clinical Pharmacist

Ambulatory Operations

Peg Van Bree
Senior Vice President & Chief Operating Officer

Jeanette Roberts
Dean, UW School of Pharmacy

Kathleen Zickert
Technical Coordinator,

Ambulatory Pharmacy Services8

Technical support personnel and 
systems oversight for 1 S Park, 
20 S Park, East Towne, West 
Towne, Monona
JCAHO coordinator
Staff competencies

Susan Johnston, PharmD
Coordinator, 

Pharmaceutical Research Center2

Coordinate operations within the 
PRC
Research regulatory and ethics 
issues
Wisconsin Oncology Network 
UWHC/PRC Drug Auditing 
Program

Third party contracts
HCPC coding
Allwin interface management
Scheduling system software 
management
Centricity pharmacy management

Mail service oversight
Employee recognition
Automated dispensing technology 
coordination

USP 797 compliance
Develop internship/ clerkship sites
Retail clinical services coordination 
including billing
Inventory management
Purchasing
Cognitive services
PCS medication pricing
Staffing & Operational management of 
2 sites



UW Health
Integrated Pharmacy Care Network

Management of Corporate
Pharmacy Network

Hospice Care and 
Long Term Care

Pharmacy Services

Pharmacy Affiliation 
Agreements and

Management Contracts

Home Health Care
Pharmacy Services

Managed Care/
Pharmacy Benefit

Management Service

Ambulatory (Retail) 
Pharmacy

Services Network

Specialty Care/
Mail Service  

Pharmacy

Asset management
Center for Drug Policy (CDP)
Education and training
Financial performance and reimbursement
Integrated automation and robotic technology
Integrated information technology
Patient care services
Personnel management
Pharmaceutical Research Center (PRC)
Practice development
Prescription benefits management
Purchasing contract network (Novation/UHC)

University of Wisconsin Hospital and Clinics
Acute Care / Ambulatory Care

Pharmacy Services



UWHC Pharmacy Services 
Organizational Chart

Jeanette Roberts

Dean, UW School of Pharmacy

Rebecca Marnocha, Pharm.D.,  
Director, Clinical Research &    

Pharmaceutical Research Center

Liaison – UW Medical Foundation

Medical Staff Leadership

Jennifer Lendborg
Administrative Assistant

Thomas S. Thielke, M.S., R.Ph., FASHP

Vice President, Professional and Support Services

Jessica Mahoney, M.S., Pharm.D. 
Manager, Patient Care Services & 

Operations²

Brad Ludwig, M..S., R.Ph.
Assistant Director, 

Inpatient Pharmacy Operations

Coordinators, Senior Clinical Pharmacists, Clinical Pharmacists, Technical Coordinators, Pharmacist Assistants, Pharmacy Technicians 

Steve Rough, M.S., R.Ph.

Director of Pharmacy

1. Also responsible for managing perioperative and nuclear pharmacy services.
2. Reports to Brad Ludwig for Central Pharmacy Operational responsibilities.

Peg Van Bree

Senior Vice President & Chief Operating Officer

Philip Trapskin, Pharm.D. 
Manager, Patient Care Services & 

Performance Improvement

Bill Tanke, R.Ph.
Manager, Acute Care & 

Emergency Services

Connie Peterson, M.S., R.Ph.
Assistant Director,                 

Ambulatory Pharmacy Services

Michelle Thoma, Pharm.D. 
Manager, Patient Care Services 

& Regulatory Compliance

Hannet Tibagwa, M.S., Pharm.D. 
Manager,                              

Ambulatory Pharmacy Services

Carrie Boeckelman, R.Ph. 
Manager,                             

Ambulatory Pharmacy Services

Sylvia Thomley, M.S., Pharm.D. 
Manager, Information Technology & 

Medication Safety

Dave Musa, M.B.A., R.Ph.
Manager, 

Asset Management & Budget¹

Pat Cory, Pharm.D., 
Manager, Managed Care Pharmacy 

Programs (Unity Health Plans)

Lee Vermeulen, M.S., R.Ph.
Director, Center for Drug Policy & 

Vendor Liaison Office (VLO)


