Using the Citrix Remote Access on a Windows PC

1. Navigate your Web browser to https://citrix.uwhealth.org as demonstrated below.
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2. Once you are at the Citrix Web Interface, enter your Active Directory username and
password. This is the same login you use for the UWHC Citrix Gateway, more
commonly known as the *Dictaphone E-sig’ link on Uconnect.
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To log in to the application portal, enter your credentials and click Log In.

bgs269

| | If you do not know your login information, please contact the help desk at 265-7777 (toll-free: 1-888-
Password: 443-5511),
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Message Center

The Message Center displays any information or error messages that may ocour,

If you wish to use the latest MetaFrame Presentation Server Client (Active®) for 32-bit windows, you can install it,

Selact the link belaw to install the client.
MataFrams Presentation Server Cliant for 32-bit Windows

‘Other clients are available from the Citrix client download site
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https://citrix.uwhealth.org/

3. Once you have logged in, you should be able to choose any of the applications to open,
provided you have installed the Citrix client from the message center.
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