
 
Installation of the Citrix Client on a Macintosh Computer 

 
1. You will notice the following link in the Citrix Web Message Center to download the 

appropriate client as shown below: 
 

 
 
2. The client will automatically start to download via the Macintosh Downloads utility. 
 

 
 
 

3. Click ‘Continue’ to open the downloaded package. 
 

 



4. Click ‘Continue’ again.   
 

 
 
 
5. Click ‘Continue’ again.  
 

 
 



6. Click ‘Agree’ to accept the license agreement and proceed with installation.  
 

 
 
 
 
7. To avoid any potential issues, use the default location for the ICA client 

recommended by Citrix and click “Continue”.  
 

 
 



8. Click ‘Install’ to proceed with Installation on your Macintosh Hard Drive.   
 

 
 
IMPORTANT!!  You need the local administrator password to allow the installation to 

take place.  If you do not have this, the installation cannot continue.  
This password was likely setup when you first purchased you 
Macintosh.   

 

 
 



9. After installation is completed, you may notice the following icon on your Macintosh 
desktop.  DO NOT DELETE THIS, AS DOING SO WILL NOT ALLOW THE 
CITRIX CLIENT TO FUNCTION.   

 

 


