Citrix Remote Access on a Macintosh Computer

1. Navigate Safari to https://citrix.uwhealth.org as demonstrated below.
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2. Once you are at the Citrix Web Interface, enter your Active Directory username
and password. This is the same login you use for the UWHC Citrix Gateway,
more commonly known as the ‘Dictaphone E-sig’ link on Uconnect.
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Log in Q Welcome to the UWHC Citrix Secure Gateway
User name: USE OF THIS SYSTEM IS MONITORED. UNAUTHORIZED OR CRIMINAL ACTIVITY WILL BE
bgs1 INVESTIGATED, REPORTED, AND PROSECUTED TO THE FULLEST EXTENT OF THE LAW.
Password: By signing in, authorized users agree to the following terms:
sesssanens I understand that this system provides access to confidential information, and I agree to use

appropriate discretion to assure that unauthorized personnel are not able to view information.

Log In
= I agree that I may only use this system from computers that are under my personal control or
the control of a trusted business partner.

I agree that I WILL NOT use this system from public computers, such as those found in
airports, hotels, and libraries. I understand such computers could contain malicious programs
that could be used to steal my ID and password.

I understand that, while using this system, my use may be monitored for inappropriate
activity, and that such monitoring is necessary to prevent unauthorized use. I expressly
consent to such monitoring.

I understand that I may be prompted to download and install software, and that by
downloading such software I agree to use the software at my own risk and accept
responsibility for any computer problems or data loss that may result.

I understand that access to this system is not guaranteed at all hours and from all locations. I
understand that system administrators will take appropriate security measures to restrict
access to this system when necessary to protect system integrity and confidential data.
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3. Once you have logged in, you should be able to choose any of the applications to
open, provided you have installed the Citrix client from the message center.
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Applications % %) | Welcome to the UWHC Citrix Secure Gateway
f,' -cp@ up USE OF THIS SYSTEM IS MONITORED. UNAUTHORIZED OR CRIMINAL
ACTIVITY WILL BE INVESTIGATED, REPORTED, AND PROSECUTED TO THE
e FULLEST EXTENT OF THE LAW.
CRIT DictapHone E- By signing in, autherized users agree to the following terms:
Sig

I understand that this system provides access to confidential information, and
I agree to use appropriate discretion to assure that unauthorized personnel
are not able to view information.

I agree that [ may only use this system from computers that are under my
personal control or the control of a trusted business partner.

Health Link Health Link Health Link
Environments Playground I agree that I WILL NOT use this system from public computers, such as
those found in airports, hotels, and libraries. I understand such computers
could contain malicious programs that could be used to steal my ID and
password.
Health Link Uconnect
Training I understand that, while using this system, my use may be monitored for
inappropriate activity, and that such monitoring is necessary to prevent
) (T Log OFF ) unauthorized use. I expressly consent to such monitoring.

I understand that I may be prompted to download and install software, and
that by downloading such software I agree to use the software at my own

risk and accept responsibility for any computer problems or data loss that

may result.



